UNE (Provisioning)

il

ahdais

PR-5- Facility Missed Orders

Verizon |

cont...
{PR-5-03-3200 % Orders Held for Facllities > 60 Days Parity with Retail
4 vZ Vol CLEC voi |StDev SampErr (ZS5core
Jun-01 0.00 HNJA) 27
Jui-01 0.00 .00 17 1 0.00 1.00
Aug-01 .00 .00 27 1 0.00 0.80
Sep-01 0.00 0.00 21 6 0.00 0.60
Qct-01 .00 0.80 34 10 0.00 '
0.40 -
0.20
0.00 — . s
J J A S o
[- --x-CLEC —*—Verizon]
PR-5-04-3200 % Orders Cancelled (> 5 days) after Due Date - Due to Facilltles No Standard
CLEC Vol |StDev SampEm |ZScore
7
2 1.00
12 0.80
0.60
0.40
0.20
0.00
N D J
.-« L.CLEC
PR-6 - Installation Quality
PR-6-01-3200 % Installation Troubles reportad within 3¢ Days Parity with Retail for Found Troublas
CLEC Vol |StDev SampErr |Z5core
185, 2 10.34 4.83
i .4 82 2 13.44 0.27] 120.00 m
Aug-07| 5.39 T 100,00 120 1 21.89 -4.34|  100.00 -
Sep-01 |: 05810 000 170 7 2.95 0200 80.00 o
oct-01| 036} 525 842 16 1.50 392 60.00 % —
Nov-01 |- 208) - - 2B.8T] 191 7 5.51 4.80  40.00 {-} v — —
Dec-01 agoo] o iy 25 13 11.11 039  20.00 A DT —
Jan-02 091 - 0.0 328 14 2.60 0.35 0.00 "',”"", T T
J 4 A 8§ O N D J
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LIME (Provigioning)

PR-6 - Instaliation Quality cont...
PR-6-03-3200 % Inst. Troubles reported w/ in 30 Days - FOK/TOK/CPE MNone: Analysis Only
; o e vz vor CLEC Vol |StDev  |SampErr |ZScore
Jun-01 0.54 185 2 5.21 0.10
Jul-01 4.88 82 2 1542 0.32] 6.00
Aug-01 0.83 120 1 9.13 0.09] 5.00 N
Sep-01 2,35 170 7 5.85 040 4.00
Oct-01 0.24 842 16 1.23 0.19) 3.00 / \
Noy-01 0.52 191 7 278 019 2.00 / A A
Dec-01 13 1.00 ‘/ \-/ \
Jan-02 14 0.00 A e
J J A s 0 N
---%.CLEC —‘-Verizon]
PR-7 - Jeopardy Reports
% Orders with Jecpardy Status - EEL Jeopardy Legend
¥ VZ Vol CLEC Vol |StDev SampErr |ZScore
Jun-01 Up
Jui-01 up 40.00
Aug-01 yb e
Sep-01]: 33.43 3 30.00 R
Qct-01 . -13.81[ 6 20.00 _.' e —x
10.00 -
0.00 3 . . .
J A S (0]
---A.CLEC
PR-8 - Open Orders in a Hold Status
PR-8-01-3200 Open Orders In a Hold Status > 30 Days Parity with Retail
VZ Vol CLEC Vol |StDev SampErr | ZScore
.3 a0
Jul-01f 5.79] 19 1 37.41 042 25.00
Aug-01] - o I 29 1 30.97 033 20,00 \
Sep-01|- 501 24 3 20.25 0.62 15.00 \
Oct-01 1], 36 5 15.00 0.74 : \/\\
Nov-01 2.50] a0 3 935 oz7; 1000 N
Dec-01 9.00] - 12 4 0.00 5.00 -
Jan-02 o.00 0.00 24 7 0.00 0.00 T T,
J J A § O N D U
------ CLEC Verizon
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UNE (Provisioning)|

PR-8 - Open Orders in a Hold Status cont...
PR-8-01-3510 n Orders in a Hold Status > 30 Days - EEL Parity with Retail Specials (DS1)
— VZ Vol CLEC Vol |StDev  |SampEn |ZScore
Jun-01 125.00]° up 4
Jul-01 50.00 up 4 150.00
Aug-01 15.38) up| 13 \
Sep-01 33.33 0.00 6 3 100.00
Oct-01| 42.86 0.00 7 6 27.53 1.56, \
Nov-01 10.00 0.00 10 4 17.75 0.56 50.00
Dec-01 0:00 -0.00 3 3 0.00 \/'/\
Jan-02 0.00{. 0.00 2 3 0.00 0.00 SRR b a—
J J A 5§ O N D U
---x.CLEC —‘-—Verizon_|
PR-8-01-3530 Open Orders in a Hold Status > 30 Days - 10F Parity with Retail Specials (D33)
CLEC Vol |StDev SampErr |ZScore
Jun-01| 1 2 0.00
Jul-01] 1 120.00
Aug-01 100.00 Lt
Sep-01] f 1 80.00 \
Oct-01 | N/ 5 60.00 \
Nov-01 #/A #NIA 40.00 \
Dec-01| ANIA 0.00 6 20.00 \
Jan-02} #NIA 0,00 4 0.00 . Lr T T T S
b J A S O N D J
|---*-CLEC —*Verizon |
PR-8-02-3200 Orders in a Hold Status > 90 Days Parity with Retail
s CLEC Vol |StDev SampErr |ZScore
Jun-01 = - 30
Jul-01 | 5.26, 19| 1 22.90 023 15.00
Aug-01 348] 29| 1 18.56 0.19 \
Sep-07 4.17] - 24 3 12.24 034 10.00 + —
Oct-01 £:00 36 5 0.00 \
Nov-01| - 0.00f . 40 3 0.00 5.00 N
Dec-01| . 0:00 12 4 0.00 \
Jan-02 0:00] 24 7 0.00 0.00 T e T
J J A S O N D
------CLEC Verizon |
PR-8-02-3510 Open Orders in a Hold Status > 90 Days - EEL Parity with Retail Specials (DS1)
VZ Vol CLEC Vol |StDev SampEm |ZScore
Jun-01 4
Jui-01 . L D 4 60.00
Aug-01 ool - up 13 50.00 H—\
Sep-01 0 R E 6 3 40.00 - \
oct-01§ . omo] o 9.0 7 6 0.00 30.00 - \ -
Nov-01| - o0l . - 0.0q] 10 a4 0.00 20.00 \
e T R Y | 3 3 0.00 10.00 H— \,_ _
Jan-02| 0.00] .00 2 3 0.00 0.00 S
J J A S O N D
l------CLEC Verizon |
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UNE {Provisioning)

PR-8 - Open Orders In a Hold Status

cont...

PR-8-02-3530

Orders in a Hold Status > 80 Days - IOF

Parity with Retail Spacials (DS3)

Z Vol CLEC Vol |StDev SampEmr |ZScore
X 2 0.00
Juk-01 0.60 #NIA 120.00
Aug-01 #N/A) #NIA 100.00
Sep-01 #NIA, -0.00 1 80.00
Oct-01 “HNIA 000 5 60.00
Nov-01 #NIA #N/A 40.00
Dec-01 #NIA 0.80/ 6 20.00
Jan-02 #NA 0.00 4 0.00

REDACTED - For Public Inspection
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UME (Praviaioning)

Legend

*
-
an
waxn
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1

up

UR

NA

NEF

TEBD

R3

G MRAs

1-9=35, 10+=Negotiated

95% Cmp. wfin Window

EEL

10F

Jeopardy

= Verizon North (CT, MA, ME, NH, NY, RI, VT)
=Verizon East (CT, DE, MA, ME, NH, NJ, NY, PA, RI, VA, VT, W\ and DC}
= MA only

= Verizon NE (MA, ME, NH, RI VT)

=NY and CT

= NY and CT combined (CLEC result only)

= 80% for December 2001 and January 2002 data months
= 85% for February and March 2002 data menths

= 90% for April and May 2002 data months

= 95% for June 2002 and forward data months

= Performance metric is under development

= Performance metric is under review

= No Activity

= Mo Existing Functionality

= Performance metric is to be determined

= Run 3 times per year

= Parity to be assessed in conjunction w/ missed appts.
=1-9 Loops, 5 days

= 10+ Loops, Negotiated

= Standard for Cut-Over Window

=1 to 9 lines: 1 hour

= 10 to 49 lines: 2 hours

=500 99 lines: 3 howrs

=100 to 199 lines: 4 hours

= 200 plus lines: 8 hours

= Standard for Cut-Over Window

= 1-9 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnacts, 2 Days

= Standard for Cut-Crver Window

= Facilities Check, 72 Hours

= Facilities Available (Quantity 1-8), 15 Days

= Facilities Available (Quantity > 8), Negotiated

= Facllities not available, Negotiated

= 100% at least 24 hours before due date with facilities

= 100% at least 48 hours before due date without facilities
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UNE (Maimienance)

Verizon - VT
Carrier to Carrier Performance Standards and Reports Summary June 2001 - January 2002

CLEC Aggregate Performance
UNE (Maintenance) - POTS/Special Services

ia :
MR-2 - Trouble Report Rate
MR-2-02-3550 | Network Trouble Report Rate — Loop Parity with Retail
SRV Vol CLEC Vol |5tDev SampErr  |ZScore
: 339366 462 0.48 1.31

Jul-01 | 112] . 0.43] 339318 461 0.49 139 1.20 ——

Aug-01 8T 0.43 339218 469 0.45 1200 1.00

Sep-01 __092] 000} 338627 467 0.44 208 (.80 >~ 3¢

Oct-01| a7 21] 337136 470 0.40 138  0.60 . -

Nov-o1| . a8 0a0f 335004 503 0.34 052 04Q 4 -%---%-..% . .

Dec-01} - 087 . .  0.74 335667 542 0.35 019 0.20 L

Jan-02 | 0.58( 0.33 335661 603 0.31 080 0.00 , ‘ — , ; ,

J J A § O N D U
---*.CLEC *—Verizon |
MR-2-03-3550 Network Trouble Report Rate — Central Office Parity with Redail ]
; L E VZ vo! CLEC Vol |StDav SampErr | ZScore

Jun-01] 1 0131 - a2l 339366 462 0.17 -0.51

Julk01{ o090 - o022 339318 461 0.14 -0.89 0.25 R

Aug-01f. . . -G08l . 000 339218 469 0.12 055 pgog it *

Sep-01 O4p. 0 goo] 338627 467 0.17 0.82 " A n

’ 1 - v o
Oct-01]. 006 000 337136 470 0.1 o5t 010 ~ N\ S
Nov-07] 0.0 - p.20] 335994 503 0.09 472 010 "~ N
. 0.05 )

Dec-07|- - - GOBf 0 000 335667 542 0.09 0.51
Jan-02- gl - “oae] 335661 603 0.10 061 0.00 : :

4 4 A 8 O N D J

------ CLEC Verizon}
% Subsequent Reports Assessed [/C/W MRAs
VZ Vol CLEC Vol |StDev SampErr  |ZScore
_ 28 4651 4q

Juk07) - 12.73[ - 50.00) 4696 6 60.00 x - =
Aug-07 | A1B3) B 3965 2 50.00 - -
Sep-07| . 11.89] . - #MiA 4072 40.00 AR
oct01] - - 10.33] . 5000 3114 2 30.00 x’ .
Now-07|- - A1.7TY - 50.00 2339 6 20.00 11— S - .
Docol] ] 3= 5 10.00 L —
Jan-02| -] - 6DOD 5 0.00 . — . :
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UNE (Maintenance)

MR-2 - Trouble Report Rate coht...
MR-2-05-3550 % CPE/TOKIFOK Trouble Report Rate None: Analysis Only
VZ Vol CLEC Vol |StDev SampEr {ZScore
. 339366 462 0.42 0.93
Juil-01 0.28 -0.85] 330318 481 0.44 053 1.00
Aug-01 0.84 0.64] 339218 489 0.42 048 g.80 —t .
Sep-01] - 0.62 a00] 338627 467 0.42 197 460 X \ .
Oct-1 0.65| 0.64] 337136 470 0.37 002 o S
Nov-01 | 0.51 0.60] 335094 503 0.32 027 940 = ; S
Dec-01 0.74 542 0.20 e
Jan-02 0.00 603 0.00 . ' st .
J J A S O N
-+~ % .CLEC ——Yerizon |
MR-3 - Missed Repair Appointments
MR-3-01-3550 % Missed Repair Appointment — Loop Parity with Retait
vz vor CLEC Vol |StDev SampErr  |ZScore
Jun-01 2.16 " 0.00 3593 2 20.40 0.45
Juil-01 10.35] 0.00 3788 2 21.54 048] 12.00
Aug-01 -9.771._- : 0.00] 3286 2 21.00 047 10.00 r/"*"“
Sep-01 1934 #NA 3117 8.00 SNt
0ot-01 791 0ol 2603 1 26.90 029  6.00
Nov-01 a4l 000 1924 2 20.08 044  4.00
Dec-01 . 8.04] 500 2249 4 14.28 083 2,00
Jan-02 9.36 - 0:00) 1945 2 20.61 045  0.00 i e i it st
J J A 8 O N D UJ
I_ X..CLEC _"'Verizon—l
MR-3-02-3550 Missed Repair Appointment — Central Office Parity with Retait
AVZ Vol CLEC Vol |StDev SampEmr ZScore
3.6 s 444 1 18,65 0.19
Jul-01 5.16 0,00 310 1 2216 0.23| 6.00
Aug-01 3.67] . HNIA 218 5.00 AN
Sep-01 1.24] - A 483 4.00 7N VAN
Oct-01 458" SN 190 3.00 \ / Ar
Nov-07| - 4zsl . . 0.0 141 1 2027 021 200 N/
Dec-01 4.35] WA 161 1.00
Jan-02 . 2.38) A 209 0.00 T e
J J A S O N D J
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UNE (Maintenance)

MR-3 - Missed Repair Appointments cont.
MR-3-03-3550 % GPE/TOK/FOK - Missed Appointment No Standard
4 s L vz vor CLEC Vol |StDev SampEr  |ZScore

Jun- 3.7 0,00 2793 2 13.64 0.28
Jul-01 4.95 0.00 2988 3 1253 0.40| 40.00
Aug-01 4,06 " 0.00] 2855 3 11.40 0.36 %

: 30.00 o
Sep-01 412 #/A| 2789 )
Oct-01 4,08 33.33 2183 3 11.43 256 20.00 -
Nov-01 2.85 0.00 1719 3 9.62 0.30 '
Dec-01 -~ 0.00 4 10.00 — ;
Jan-02 . #NAl 0.00 P \ —

[. «- % .CLEC -e—¥%erizon |

MR-3-04-3550 __% Missed Repair Appointment - No Double Dispatch None: Analysis Only
vz o lpme. {vZ vol CLEC Vol |StDev SampErr  |ZScore
. 3294 3 15.60 0.51
Juo1 | so06 - oop 3361 3 15.72 051 10.00
Aug-01 8.06] - 000 2979 2 19.26 042l g0 — -
Sep-01 8.13] #NIA 2855 6.00 \_
Oct-01| 552 - bioe 2428 1 22.84 0.24 :
4.00
2.00 -
0.00 i s - T
J J A S 0
--- X .CLEC *—Verizon |
MR-3-05-3550 % Missed Repair Appointment - Double Dispatch None: Analysis Only
T e vz vor CLEC Voi |StDev SampErr  |ZScore
Jun-01] 33468 - WNIA 196
Juo1| ¢ as.8e A 196/ 50.00 .
Aug-01 47.24] O /A 127 / T ———
g-01] o RAA 40.00 -
Sep-01|. . 39.38] 10 . #NIA 160 30.00
Oct-01| - a0l - A 127 :
20.00
10.00
0.00 T T T T
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UNE (Maintenance)

Mean Time To Repalr - Total Parity with Retail
lvzvel  |CLEC voi_|StDev SampErr__|25core

4037 3 19.50 11.26 1.33
Jul-01 21.26) 691 4098 3 20.81 12.02 119 25,00
Aug-01 1505 342 3504 2 15.98 11.31 111] 20,00 ™
Sep-01 17.20 #NIA 3600 17.37 15.00 Nt "
Oct-01 15.50 .68 2793 1 18.24 18.25 0.81
Nov-g1 17.03 7.11 2065 3 17.39 10.04 ogo| 10.00 x %
Dec-01 18.60] 5.20 2410 4 16.77 839 160 5.00 gy FLA—
Jan-02 16.74] 2.91 2154 2 16.46 11.64 148 0.00 RIS SO

J J A S5 O N D J
---%.CLEC —*—Verizon ]

MR-4-02-3550 | Mean Time To Repair - Loop Trouble Parity with Retail
' VZVol  |CLEC Vol |StDev  |SampEr  |2Score
19.76] - 3593 2 12.83 14.03 1.09
Jul-01 2371 - a4 3788 2 20.88 14.77 0.85] 25.00
Aug-o1|  1esel 342 3286 2 16,06 11.36 1170 20.00 "\ A -
Sep-01 1944] - s 3117 17 51 15.00 TN
Oct-01 1636 ossl 2603 1 1845 18.46 0.85 :
Nov-01] . 1783] . . 8.35) 1924 2 17.56 12.42 v7e| 10.00 e o
Dec07] . . 19:89]  _ Bzo] 2249 1677 8.39 71| 5.00 H-X ety
Jan-02 1797 . 291] 1945 2 16.53 11.70 1280  0.00 e

J J A S O N D J

Maan Time To Repalr — Central Office Trouble Parity with Retai |
VZ Vol GLEC Vol _|StDev SampEr _|ZScore
I 444 1 9.48 9.49 0.50
Juro1| 7] 42 310 1 14.25 14.97 0.45  10.00
Aug-01 472]0  RNIA 218 9.11 8.00 A,
Sep-01| . 346] #NIA 483 6.99 6.00 / \ A
Oct-01 g8l . HNIA 180 8.83 : N~
Nov-01 811 o ag2 141 1 9.67 9.70 01s| 4.00 T
Dec-01]' 4811 #NA 161 8.86 2,00 W
Jan-02] .- mizel 1 M 209 10.20 0.00 S
J J A 8§ O N D J
-.-2-.CLEC Verizon |
% Cleared (all troubles) within 24 Hours Parity with Retail I
vzvol _ [cLEC VoI |SiDev SampErr |ZScore
36l 10000 4037 3 2583 1.07
Sul-01 e4.74f - 100.00] 4098 3 27.59 128 120.00 5% PR a—
Aug-01 T8:42] 10000 3504 2 29.10 074 100.00
Sep-01 73.36} #A] 3600 80.00 | S guer e Ty
Oct-01 81.24] - 100:00] 2793 1 39.05 048]  60.00
Nov-01 - 77.24]. . 190.00] 2065 3 24.22 084  40.00
Dec-01 7142) - 100.00] 2410 4 22.68 127 20.00
Jan-02| - 1848l - 100.00] 2154 2 20.22 0.75 0.00 . S

J J A8 O N D J

------ CLEC Verizon
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UNE (Mainienance)

MR-4 - Trouble Duration Intervals cont...
MR-4-07-3550 % Out of Service > 12 Hours Parity with Retail
CLEC Vol |StDev SampEm  |ZScore
Jun-01 58.36] - 0.00 3117 1 49.30 1.18
Jul-61 §4.95 33.33] 3104 3 27.56 115  80.00
Aug-01 52.89 0.00 2613 1 49,93 1.06
g - 60.00 {—e===2 -—
Sep-01 54.06 NIA 2736 M
Oct-01 50.58/ - 0.00 1981 1 50.01 101 40.00 - i
Nov-01 54.50 50.00 1543 2 35.23 0.13 o Y
Dec-01 59.67 “0.00 1773 3 28.35 211 20.00 e K Y
Jan-02 55.48 0.00 1541 1 49.71 1.12 0.00 ey o by iy
J J A 858 O N D J
-2 .CLEC —e—Verizon |
MR-4-08-3550 % Qut of Service > 24 Hours Parity with Retail
£ VZ Vol CLEC Vol {StDev SampErr  |ZScore
301 0.00] 3117 1 44.91 0.62
Jui-01 36,95 . 0.00| 3104 3 27.88 133 40.00
Aug-01 22.31]: - .00} 2613 1 41.64 0.54 _/\
. o 30.00 v ~
Sep-01 25.77 #NiA 2736 \/\//\
Oct-01 1883 000 198+ 1 39.11 0.48) 20.00
Nov-01 2165 = 0.00 1543 2 29.14 0.74
o 10.00
Dec-01 28.76] 2.00] 1773 3 26.16 1.10
Jan-02 23.04] 2.00] 1541 1 42.12 055  0.00 s
J J A 8§ O N D J
---% .CLEC *~Verizon [
MR-4-098-3550 Mean Time To Repair - No Double Dispatch Parity with Retail
VZ VoI CLEC VoI  |StDev SampErr  |ZScore
18,30 3294 3 17.78 10.27 1.47
Jul-01 . abiss| 693 3361 3 17.11 9.88 141 25.00
Aug-01 C 16:08] 0 . 342 2979 15.16 10.72 118 20.00 — -
Sep-01 1818 aNiA 2855 16.54 15,00 T T
QOct-01 1454 068 2428 1 14.22 14.22 0.97 !
10.00 -
5,00 %X
________ -
0.00 T . T =
J J A S (0]
X N
------ CLEC Verizon |
MR-4-10-3550 Mean Time To Repair - Doubls Dispatch Parity with Retail
VZ Vol CLEC Vol |StDev SampErmr ZScore
4344 196 37.50
Jul-01] 4255] 0 CANIA 196 52.27 50.00
Aug-01 TR T 127 24.95 40.00 N o
Sep-01 35030 #NIA 160 27.25 30.00
Oct-01 3850} ANIA 127 50.09 )
20.00
10.00
0.00 T T T T
dJd J A L] (o)
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UME (Mdaintananceal

MR-5 Reea roule Reports

MR-5-01-3550 % Repeat Reports within 30 Days Parity with Retail |
i VZ Vol CLEC Voi |StDev SampEnr  |ZScore
Jun-01 14.84. 66.67 4037 a 20.53 -252
Jut-01 -~ 15.50 66.67 4008 3 20.90 -2.45(  80.00
Aug-01 1601 0,00 3504 2 25.94 0.62 X%
Sep-01 1594  HNIA 3600 60.00 |
Oct-01 14,64) 0.00 2793 1 35.36 041  40.00 :
Nov-01 13.37| 0.00 2065 3 19.66 0.68 -
Dec-01 13,88/ 25.00 2410 4 17.29 oes| 2000 : ———
Jan-02 1356) 000 2154 2 24.22 056  0.00 G >,

J J A 8§ O N D J

---%-.CLEC —*¥erizon
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UME (Maintenancal

MR-2 - Trouble Report Rate

MR-2-02-3140 stwork Trouble Report Rate — Platform Parity with Retail
v i {vz Vol CLEC Vol _[stDev SampErr __{ZScore
Jun-01 1.06 4.41 339366 492 0.46 1.41
Jul-01 142 0.78] 339318 523 0.46 076 1.20 PP
r—""'\_ <7 .
Aug-01 0.97 0.55| 330218 543 0.42 0.99 1.00 - :
Sep-01 0:92 0.50] 338627 605 0.39 1.08] 0.80 x N L
Oct-01 0.77 0.64] 337138 625 0.35 038 Q.60 LI —- :\/‘\
Nov-01 0.57 1.14 335994 629 0.30 -179  0.40 % .
Dec-01 0.57, 1.13{ 335867 529 0.35 131 0.20 S
Jan-02 0.58 o.18] 335661 553 0.32 1230 0.00 4 emmapmmm— ; " ’ , ;
) J A § O N D J
~--x CLEC —*-Verizoﬂ
MR-2-03-3140 Network Trouble Report Rate — Central Office Parity with Retail
2 vz voi CLEC Vol |StDev SampEr  |2Score
Jun-01 339366 492 0.16 0.80)
Jul-01 339318 523 0.13 078 0.25
Aug-01 339218 543 0.1 0.59 0.20 _x —
Sep-01} 338627 805 0.15 -0.15, X .
_ . — 0.15 1 o e
Oct-01 | 0.08] . 000l 337136 625 0.10 0.59 \ ,/ AN SN
Nov-01 | o04f . om0] 335004 629 0.08 os1] 010 R S N )__,._.4
Dec-01 0.8 X 335667 529 0.10 148! 0.05 ++— *— ‘_ " >
Jan-02| o.06 ‘008] 335661 553 0.11 059 .00 1= et e — —
J A 8 O N D U
--- X .CLEC —* Verizon |
MR-2-04-3140 % Subsequent Reports Assessed l/CAW MRAs
[V vz Vol CLEC Vol |StDev SampEr  |Z5core
Jun-01] ;20| . 000 4651 2
uror[ T azyaf 0.00] 4896 5 25.00
Aug-01 1483 -0.00] 3965 3 20.00 *
Sep-013 - 1189 20:00 4072 5 15.00 o .
Oct-01 10.51] . :0.00 3114 4 : e —— e —
Nov-01 1.1 -0.00| 2339 7 10.00 : ~
Dec-01 22.22) 9 5.00 . =
Jan-02}. .. ~0.00] 1 0.00 : . T : .
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UNE (Maintenance)

g L] ‘
MR-2 - Trouble Report Rate cont...
MR-2-05-3140 % CPETOK/FOK Trouble Report Rate Nene: Analysis Only
! Tvz vol CLEC Vol |StDev SampErr  |Z5core
Jun-01 0.82/ 0.20 339366 492 0.41 1.52
Jul-01 0.88] 1.34 339318 523 0.41 -1.12)  1.50
Aug-01 0,84 0.37 330218 543 0,39 1.21 "
Sep-01 052 0.66 338627 605 0.37 0.44, 1.00 '
Oct-01 0.65] 0.32 337136 625 0,32 1.02 — . v
Nov-01 0.51 " 0.16 335994 629 0.28 124 0.50 - . . - -t _
Dec-01 0.57 529 x N
Jan-02 0.54] 553 0.00 . . . r
J A S 0 N

---x.CLEC =—e—V¥erizon |

MR-3 - Missed Repair Appointments

MR-3-01-3144 % Missed Repalr Appointment — Platform Bus. Parity with Retail
, vZvel  |cLEC vol |stDev SampErr  [ZScore
Jun-01 16.04 0.00 399 2 26.01 0.62
Jul-01§: 17.63 000 431 4 19.14 092 120.00
Aug-01 17.82] 0:00 432 3 22.17 0.80] 100.00 -
Sep-01 1640 - . 3333 372 3 2146 079  80.00 o
Oct-01]: 10.78 - 0.00 279 2 21.98 0.49 60.00 !
Nov-01 10,65 . -0.00] 291 4 15.53 669  40.00 x
Dec-011. 13.94] 0.0 287 4 17.44 0.80 20.00 . e R
Jan-02 §° -16.72] - - 100:00 305 1 37.38 -2.23 0.00 r B e it
J J A 8§ O N D U
---X%.CLEC *—Verizon |
MR-3-01-3145 % Missed Repair Appointment - Platform Res. Parity with Retail
CLEC Vol |[StDev SampErr  {ZScore
Jul-01 9.37; #NIA 3341 10.00 — —
Aug-01 857]  #NA 2836 8.00 A
Sep-01 9.27] . L ANIA 2730 6.00
Oct-01 | 7:58{ - 4,00 2322 2 18.72 0.40 :
Nov-01 g.44] " 0.00 1624 3 16.06 053 400
Dec-01 s28] U 0.00 1955 2 19.45 042 2.00
Jan-02[: 801 A 1635 0.00 Al
J J A 8 O N D
------ CLEC Verizon
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i : Pl
MR-3 - Missed Repair Appointments cont...
MR-3-02-3144 % Missed Repalr Appointment — Central Office Bus. Parity with Retail
v £ VZ Vol CLEC Vol |StDev SampEmr  |ZScore
Jun-07 9.52 #N/A 126
Jul-Q1 11,54 ANJA 104 15.00
Aug-01 2.41 #NIA, 83
Sep-01 1.81 .00 166 1 13.37 0.14|  10.00 'A
Oct-01 0.00 #NIA, 56 \
Nov-01 2.22 ENIA 45 5.00 AL
Dec-07 8.25 #NIA 48 L\/
Jan-02 4.11 #NIA 73 0.00 - . . ‘ , " .
J 4 A 8 O N D J
l- --%.CLEC =—*—¥erizon |
MR-3-02-3145 % Missed Repair Appointment — Central Office Res. Parity with Retait
VZ Vol CLEC Vol |StDev Sampkr | 2Score
. 316
Ju-o1] 1.98] 0.00] 204 1 13.90 0.14| 6.00
Aug-01 a48]. WA 134 5.00 X /’\\
Sep-01 0.95 NI 317 4.00
Oct-01 2.24]. . #NIA 134 3.00 /N / \
Nov-01] . 5.21 ANIA, 96| 2.00 // \ / \,
Dec-01 3.54] 0.00] 113 1 18,56 018 1.00
Jan-02 147 #NIA] 136 0.00 B
J J A S O N D J
--- X .CLEC —" Verizon |
MR-3-03-3140 % CPE/TOK/FOK - Missed Appointment - Platform No Standard |
Vo e vz vor  |cLEC Vol |siev SampErr  |ZScore
Jun-01 3:87} 4050 2793 1 19.29 -4.98
Jul-01 4.95 0.00] 2988 7 8.21 0.60] 120.00
Aug-01 4086 - o.0o 2855 2 13.96 028 100.00 'x
Sep-01 . 412|000 2789 4 9.94 0.41 80.00 L
Oci-01 a8l 000 2183 2 13.99 0298  60.00 b,
Nov-01 . 2:88) - 0:00 1719 1 16.64 0.17 40.00 *
Deoc-07] [ 0:00 3 20.00 P - . ~
Jan-02 0:00 3 0.00 i ; i i
J J A S o] N
X
------ CLEC Verizon |
MR-3-04-3140 % Missed Repair Appointment - No Double Dispatch None: Analysis Only
i R vz vol CLEC Vol |StDev SampEr  |ZScare
Jun-01 782 - 3294 2 19.10 0.41
Jul-01 ) 808 000 3361 4 13.62 0.59 30.00 =
Aug-01}- ‘B.06 00D 2079 3 15,72 051 2500 -
Sep-01|: B RE] - 25.00 2855 a 13.67 -1.23]  20.00 A
Oct-01]: 5.52| 0.00 2428 4 11.43 048] 15.00
10.00 * & _""-‘-T—-....
5.00 = o
0.00 . — r—
J J A S 8]
------ CLEC Verizon
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MR-3 - Migsed Repair Appointments cont...
MR-3-05-3140 % Missed Repair Appointment - Double Dispatch None: Analysis Only
VZ Vol CLEC Vol |StDev SampErr  |Z8core
196
Jul-01 | 39.80 0.00 196 1 48.07 0.81 50.00
Aug-01 | 47.24 _RNIA 127 40.00 -/‘\:_ —
Sep-01 39,38 #N/A 160 30.00 —
Oct-01 4016 HHIA| 127 ’
20.00 —-
10.00
0.00 . ; ¥ -
J J A S o)
- .CLEC —e—Verizon |
MR-4 - Trouble Duration Intervais
MR-4-01-3140 Mean Time To Repalr — Total Parity with Retail |
letec vZ Vol CLEC Vol |Stpev SampEr  |ZScore
Jun-gt|- 18a8] o 10 4037 2 19.50 13.79 0.54
Juko1f . 21.28] 104 4098 5 20.81 9.31 119 25,00 "
Aug-07] . 1598 218 3504 3 15.98 9.23 149 20.00 11 ="M .
Sep-01] . 17281 . .850 3600 4 17.37 8.69 191 e 09 N
Oct-01| - 15800 . aea 2793 4 18.24 9.13 1.26 ) X X x
Nov.07| . 1783 . 1031 2065 7 17.39 6.58 102] 10.00 s - LA
Dec-01] .. 18:80] . .7.78) 2410 7 16.77 6.35 1.71 5.00 e et
Jan-02] - 1e.74| . 23.73) 2154 1 16.46 16.46 042 .00 e
J J A 8§ O N D
-+~ X .CLEC —*Verizon |
MR-4-02-3144 Mean Time To Repair — Loop Trouble - Platform - Bus. Parity with Retail I
1% CLEC : CLEC Vol |StDev SampErr | ZScore
Jun-07 _ 399 2 16.61 11.77 0.03
Jul-01] - $3.54 . 1102 431 4 13.48 6.77 0.08| 25.00 —X
Aug-otl - 978 . iEae 432 3 12.88 7.46 102l 20.00 .
Sep-01} 1036 1408 arz 3 11.62 6.74 -0.11 15.00
Octo1f -~ 1182} ~ 290 279 2 16.59 11.77 0.69 ' e e N i
Nov-01 4 " ARl 291 4 10.08 5.07 03s 10.00 e AR x
Dec-01] - BTy 287 4 16.11 B.11 056 5.00 ~—x Bn L
Jan-02| - 10aT{ 2373 305 1 12.94 12,96 -1.03  0.00 ; ; ; ; i ;
J J A 8§ O N D
X -
------ CLEC Verizon |
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MR-4 - Trouble Duration Intervals cont...
MR-4-02-3145 Mean Time To Repair — Loop Trouble - Platform - Res. Parity with Retail
y VZ Vol CLEC Vol |StDev SampErr | z5core
Jun-01 20.78 $I/A 3171 19.91
Jul-01 23.67 HNIA 3341 21.08 25.00
Aug-01] 17.64 HNIA 2836 16.12 20.00 /\VA ——
Sep-01] 20.48} - #N/A) 2730 17.42 15.00 \\/:
oct-01|- 16,96 5.15 2322 18.50 13.09 0.90 ) T
Nov-01 19.37 15.54] 1624 17.81 10.29 037 10.00 - .
Dec-01 20.70 12.36] 1955 16.33 11.55 0.72 5.00 X
Jar-02 19.38 AL 1635 16.76 0.00 S
J J A 8 O N D U
---x CLEC ~—=—Verizon |
Mean Time To Repair — Central Office Trouble - Bus. Parity with Retail
5 VZ Vol CLEC VoI |StDev SampErr ZScore
Jun-01 4.68] #NIA) 126 6.35
Juk-01 4.96 HNIA 104 6.85 6.00
Aug-01 177 AN/ 83 2.46 5.00 f——"“\
Sepot} _  242| a7y 166 1 4,32 4.34 0.39| 4.00 \ /L_.__',
Oct-01| .34 . A#NA 56 129 3.00
Nov-07 | .82 WNIA 45 6.24 2.00 \/\\(/
Dec-01 3.39 RNIA 48 5,78 1.00 %
Jan-02 4.07 #NIA, 73 6.24 0.00 - = x - - - -
J A § O N D J
---F.CLEC —*Verizon |
MR-4-03-3145 Mean Time To Repair — Central Office Trouble - Res. Parity with Retail
CLEC Vol |StDev SampErr  |ZScore
SR 316 10.26
Jul-01}. 9.06] . &80 204 1 16.65 16.69 015 10.00
Aug-01] B8] . #NIA] 134 $1.08 8.00 .
Sep-01] 00| Wl 317 7.99 6.00 L \ /\/a
Oct-01| - #8BJ - . #HIA 134 10,33 ’ T N
Nov-07 |- 7:48 ANIA 96 10.77 4.00 * .. «x
Dec-01 saz| oz 113 9 0.84 9.88 030 2.00 -
Jan-02}F - 6:05 . - #NiA 136 11.76 0.00 T ———
J J A S O© N D
----.CLEC Verizon ]
% Cleared (all troubles) within 24 Hours Parity with Retail
VZ Vol CLEC Vol |StDev SampErr  |ZScore
_____ 10 4037 2 31.63 0.87
Jul-01; s4.74] - 100:00 4098 5 2138 165 120.00 X % X % % ¥ x x
Aug-01F: 78:42] .- 100.00 3504 3 23.76 081 100.00
Sep-01 73:36] .. 10000 3600 4 22,12 120  80.00 '--;i,/w
Oct-01 81.24] . . 100.00] 2793 4 19.53 0.86|  60.00 S
Nowv-01 77.24] - 160.00] 2065 7 15.87 143 40.00
Dec-01| 1 72| 100.00] 2410 7 17.15 168 2000
Jan-02 78480 - 100.00] 2154 1 41.31 0.53 0.00 -
J 4 A 8 O N D UJ
------ CLEC Verizon
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MR-4 - Trouble Duration Intervals cont.
MR-4-06-3140 o2 Qut of Service > 4 Hours Parity with Retail
VZ Vol CLEC VoI |StDev SampErr  |ZS5core
Jun-01 81,39 100.00 3117 2 27.53 -0.68
Jul-01 86.24 75.00 3104 4 17.18 0.66] 120.00
Aug-01 78.10 0.00 2613 2 28.76 275 100.00 =
Sep-01 75:66] - 23.33| 2736 3 2479 171 80.00 e na ——s
Oct-01 80.36 33.33 1981 3 22.95 205  60.00 .S
Nov-01 79.97 50.00) 1543 6 16.37 183  40.00 . — ¥ x
Dec-01 8238] . 4000 1773 5 17.07 248  20.00 -
Jan-G2 s T 1541 0.00 s o
J J A § O N D J
---%-CLEC -—'—Verizorﬂ
MR-4-07-3140 % Qut of Service > 12 Hours Parity with Retail
- VZ vol CLEC Vol |StDev SampErr | ZS5core
Jun-01 58,36 5000 3117 2 34.87 0.24
Jul-01 £4.95} 2500 3104 4 23.87 167 80.00
Aug-01 52.89 0,00 2613 2 35.31 1.50 }
g T 60.00 = ——,
Sep-07 54,08 3333 2736 3 28.79 072 x %
oct-01]. - sosal ' o.a0 1981 3 28.89 175 40.00 b LSRR
Nov-01}f ... 5450 - & #0.00 1543 8 20.37 0.22 % N
Dec01} .  se.7 : .. 4.0 1773 5 21.97 ogo 20.00 ST
Jan-02] © o548l el 1541 0.00 e
J J A S8 O N D J
L— -- X .CLEC * Verizonj
__ % Out of Service > 24 Hours - Bus, Parity with Retail
Y VZ Vol CLEC Vol |StDev SampErr  |ZScore
481 g 376 2 17.98 0.38
Ju-01 | 0:3s . Q.00 386 3 16.86 0.55]  10.00 A
Aug-01}- 5050 000 a7 2 15.52 033 g '/\ Fal
Sep-01|- - 8300 . 200 415 3 12.98 041 oo \ / ~
Oct-01:: 455|000 220 2 14.80 0.31 ) v \\ /
Nov-01} - .- 2BM .. . 0.00) 249 a 833 va4 400 ~
Dec-01f " 8.08]- 000 235 2 19.36 0.42 2.00
dan0z] _ ses|  wwa| 269 0.00 St e
J J A 8§ O N D U
------CLEC Verizon |
MR-4-08-3145 % Out of Service > 24 Hours - Res. Parity with Retail
Gl L VZ Vol CLEC Vol |StDev SampErr | ZScore
Jun01| . 3087 S HNIA 2716
Jul-01 o 4pEl 0.0 2700 1 49.15 083 50.00
Aug-01 ]S " asoa] o ma 2219 40.00
Sep-01] . 2048 1 ewa 2306 30.00 - \/-\ ‘/\
Oct-01 2082]: . .0.00 1759 1 40.40 0.51 )
Nov-01 2490 . -0:00 1285 2 30.60 ng1 20.00
Dec-01 372 - 000 1532 3 26.90 118 10.00 —
Jan-02} . . 2666]  ~~ #MA 1268 0.00 e
J J A § O N D J
------ CLEC VerizonJ
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MR-5 - Repeat Troubie Reports

MR-5-01-3140 % Repeat Reports within 30 Days Parity with Retail
vz vol CLEC Vol }StDev SampErr | ZScore
4037 2 25.14 0.59|
Jul-01 1550 0.00 4098 5 16.19 0.96) 30.00 =y
Aug-01 16.01 0.00 3504 3 21.18 0.76] 25.00 -
Sep-01 15.94{ 0.00 3600 4 18.31 0.87| 20.00 L
Oct-01 14,84 0.00 2793 4 17.69 0.83 15.00 =
Nov-01 13.37 0.00 2065 7 12.89 104  10.00
Dec-01 13.88] 28.57 2410 7 13.08 1120 5.00 ; —
Jan-02 13.58] 000] 2154 1 34.24 ed0l .00 bbbt ot
J A S8 O N D
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MR-2 - Trouble Report Rate

_ [MR-2-023341 Metwork Trouble Report Rate - Loop Parity with Retail |
VZ Vol CLEC Vol |stDev SampEr  |zScore
A 2068 5 5,26 0.27
Jui-01 0.77] .00 2068 4 4.39 0.18|  1.50
Aug-01 0.53] 0.00 2061 4 3.65 0.15 \
Sep-01 0.48 0.00 2105 5 3.08 015 1.00
Oct-01 .79 0.00 2152 5 3.06 0.20 \ /\/\
Nov-01 0.58 0.00 338225 6 3.08 019 0.50 —«
Dec-01 | 0.57] -g.60] 337859 3 4.70 0.14
Jan-02 0.58 0.00] 337870 3 438 013  0.00 PSR . v
J J A 8§ O N D
---*-CLEC —=—Verizon |
MR-2-03-3341 Network Trouble Report Rate - Central Office Parity with Retail |
CLEC Vol |StDev SampErr  |ZScore
Jun-01|- 0.53]° 0.00 2068 5 3.26 0.16
o] o ezl . ed0 2068 4 2,69 0.1 0.60
Aug-01 |- 029 - .00 2061 4 2,70 0.1 0.50 .\\
Sep-01 oas| - o0 2105 5 276 0.4 0.40 -
oct01| - esl. i oge] 2152 5 2.16 011 0.30 44 AN
Nov-01]: .. . ona] . 0000 338225 6 0.85 0.05| 0.20 AN
pec-o1| . e8] . 000]  33rese 3 128 004 0.10 \-
Jan-02 ~0.08] - . 0.00] 337870 a 1.46 004 000 - - - - s B
J J A 8 O N D U
---%.CLEC ~ Verizon |
—_ MR-2.04-3341 % Subseguent Reports Assessed I/C/W MRAs
VZ Vol CLEC Voi |StDev SampErr  |ZScore
Jun-01 898 N 43
suo1|- 2414 - wA 29 30.00
Aug-01] 10.53] - . #MIA 19 25.00 A ——a
Sop-o1h: . 2474 T WA 23 20.00 VAN
Oct-G1] = 21.43] #NIA 28 15.00 / \v/ \‘
Nov-07| o 1hal . #MIA 2377 10.00 ,/
Deoc-01] " ° o A 5.00
Jan-02|. i RNA 0.00 T T T T
J J A s 8] N
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MR-2 - Trouble Report Rate cont..,

MR-2-05-3341 % CPE/TOK/FOK Trouble Report Rate None: Analysis Only
L Jvzvor  |otec vor |siev SampEr  |ZScore
Jun-01 2.08 0.00 2068| 5 6.39 0.33
Jul-01 2.80 0.00 2068 4 8.26 0.34] 3.00
Aug-01| 262 0.00 2061 4 7.99 033 250 T——
Sep-01 2.42 0.00 2105 5 6.88 035 2.00 / BN
Oct-01 2.32 0.00 2152 5 6.74 034 1.50 \
Nov-01 0.52 0.00] 338225 6 2.03 018l 1.00 AN
Dec-01 0.00 3 0.50 \
Jan-2 0,00, 3 0.00 sl R ——

---x.CLEC —‘—Verizon—|

MR-3 - Missed Repair Appointments

MR-2-01-3344 % Missed Repair Appolntment — Loop Parity with Retail
VZ Vol CLEC Vol |StDev SampErr | Z8core
. - 29|

Jurot] T 31.88] 0 #NA 16 80.00 -

Aug-01} 1848 | . #NA 11 a

Sep-07] :  ca0.e0f . . #NIA 10 60.00 \

Cot-01 17.65 __BNIA 17 40.00

Nov-01 913 . .#wA 1950 \/\

Dec-01] . 905] .0 #NIA 2254 20.00 T——

Jan-02| . o7l . #MiA 1953 0.00 e e
J J A S O N D J

MR-3-02-3341 % Missed Repair Appointment - Central Office Parity with Retall
,,,,, AVZ Vol CLEC Vol |Sthev SampErr _|ZScore

Jun-1 \ 11

Jubor] L 1esT] . e 6 50.00

Aug-01] o a33al L RNIA 6 40.00 A

Sep-01]-© G001 . #NIA 8 30.00 A /\

Oct-01] . 4800] . - RNIA, 5 ) 7\ / \

Nov-01| 0 agap M 143 20.00 v \ / \

Decor| -~ 48| - mwn 167 10.00 \/ —

Jan-02| 323 1 MNIA 217 0.00 ——
J J A S O N D J
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REDACTED - For Public Inspection

208 of 252

MR-3 - Missed Repair Appointments cont.
MIR-3-03-3341 % CPETOKIFOK - Missed Appolntment No Standard
fWE i vZ Vol CLEC Vol |StDev SampErr  |ZScore
Jun-G1 13,95 #NIA 43
Jul-61 24,14 #NIA 58 30.00
Atig-01 1141 #NIA 54 25.00
Sep-01 13.73 RNIA 51 20.00 \
Qct-01 14,00 F#NIA 50 15.00
Nov-01 2.96 HNA 1754 10.00 "
Dec-01 #NA 5.00
Jan-02 - #N/A 0.00 ; : ’
J A S (@]
MR-3-04-3341 % Missed Repair Appointment - No Double Dispatch None: Analysis Only1
VZ Vol CLEC Vol |StDev SampEmr |ZScore
Jun-01 25.00 HNIA 20
Jul-01 23.53] A 17 30.00
Aug-01 14,29 A 14 25.00 =
Sop-01 20.00 #NA 10 20.00 N\ "
Oct-01 21.43 #NA 14 15.00 S
10.00
5.00
0.00 T T
J A S
MR-3-05-3341 % Missed Repair Appointment - Double Dispatch None: Analysis Oniy1
vZ Vol CLEC Vol |Sthev SampErr  |2Score
Jun-01 25.00 - HNA 4
Ju01] - 40.00 - ANIA 5 120.00
Aug 07 10000] | #NA 2 100.00 A
Sep-01 20,001 - #NA| 5 80.00 / \
Oct-01 azaa] o wwal 6 60.00 4
40.00 ,,-—// \\_____——
20.00
0.00 T T T
J A S

Verizon

Verizon - VT
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25 : i
MR-4 - Trouble Duration intervals

Mean Time To Repair - Total Parity with Retail
A VZ Vol CLEC Vo! |StDev SampErr  |2ZS5core
Jun-01 11.37 #NA 40 12.04
Jui-01 18.37 ENIA 22 26.48 20.00
Aug-01 10.68 #NIA 17 17.73 /\ //‘\-
Sep-01 9,49 BRIA 18 10.88 15.00 / \\ /
Oct-01 7.81 BNIA 22 7.81 10.00
Nov-01 16.90] #NIA 2008 17.30 T~
Dec-01 18.56) HHIA] 2421 16.76 5.00
Jan-02 16.73} #NIA 2170 18.52 0.00 o
J J A 5 O N D U
MR-4-02-3341 Mean Time To Repalr - Loop Trouble Parity with Retail
i VZ Vol CLEC VoI  {StDev SampErr  |ZScore
Jun-01 14.85 BNIA| 29 12.46
Jul-01 18:51 . HNIA 16 26.49 25.00
Aug-01 7.21 - WA 11 5.82 20.00 e
Sep-01 1238 " #NIA 10 1271 15.00 ./\ /,
Qct-01 “s48] . mwal 17 569 ‘ \
Nov-01 1r7al e 1950 17.49 10.00 v v
Des-01 19.58] . HNIA 2254 16.76 5.00
Jan-02| 1r.04] #N/A 1953 16.51 0.00 e ———
J J A § O N D J
MR-4-03-3341 Mean Time To Repalr - Central Office Trouble Parity with Retail
vZ Vol CLEC Vol |StDev SampErr  j2Score
. 20 L ' 1 1.69
Jul01 18:00] . #NIA 6 28.98 20.00
Aug-01 1708} Al 6 29.38 /\\
Sep-01 5:87] HNIA 8 7.26] 15.00 / \
Oct-01] . 4650 . - #NIA 5 2.06 10.00
Nov-01[ - a;{:’:l NI 148 9.54 / \\N
Dec-01] - 478 #NA 167 871 5.00 4
Jan-02| 5.88] eninl 217 12.02 0.00 e ————
J J A S C N D U
% Clearad {all troubles) within 24 Hours Parity with Retail
o - od VZ Vol CLEC Vol |StDev SampErr _ |ZScore
j R 40
Jul-o1| o grael - NIA 22 120.00
Aug-01 Teadz] | HNIA 17 100.00 1 TN
Sep-01) . S44a] . #NIA 18 80.00 S
Oct-01 95.45] AN 22 60.00
Nov-01 77.50] . -#NiAl 2008 40.00
Dec-01 7131 A 2421 20.00
Jan-02 7825 . muA 2170 0.00 ———
J 4 A S O N D J
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MR-4 - Trouble Duration Intervals cont...

MR-4-07-3341 % Out of Service > 12 Hours Parity with Retail
— VZ Vol CLEC Vol |StDev SampEnr 28core
31
Jul01 42.86) H#M/A 14 80.00
Aug-01 |, 16.67 #NIA, 12

Sep-07 40.00 A 10 60.00 ~ // B

Qet-01 21,43 #N/A 14 40.00 A

Nov-01| 5434 #H/A 1557 \/\/
L J

Dec-07| ~  59.86]  #NIA 1783 20.00
Jan-02 |- 55.42 _#INIA 1550 0.00

—=Y/erizon

MR-4-08-3341 % Out of Service > 24 Hours Parity with Retail ]
4 { VZ Vol CLEC Vol |StDev SampErr  |ZScore
Jun-01 3.23] . #NUA 31
Jui-01f o 28.57] #N/A 14 40.00
Aug-01 .o..oo mg 12 20.00 . .
Sep-01 10.00] . KA 10 7\ / T~
Tct-01 7.14 ENIA 14 20.00
Nov-01 | 2152 WA 1557 / \ /
Dec-01 78.68] . ENA 1783 1000 J \/‘\"‘
Jan-02 2303 . #NA 1550 0.00 — -

J J A S O N D J

—*Verizon

Mean Time To Repalr - No Doubile Dispatch Parity with Retail ‘

{vZ Vol CLEC Vol |StDev SampErr  |ZScore
Jun-01} 1241 : ; 20 16.17
Juotl et o #NiA 17 17.81 15.00

Aug-01] 5701 #NIA 14 5,81 \\
Sep-01 I 10 7.04 10.00 R —

Oct-01 ‘5o4] HNIA 14 5,85 \_.~

5.00
0-00 T T T T
J J A S Q
MR-4-10-3341 Mean Time To Repair - Double Dispatch Parity with Retail |
Jvzver  {cLEc vor [stDev SampErr  |2Score
- 0| j 4 9.61
Ju-01] . ABNS] o ENIA 5 35.47 60.00
Aug-01| . ABTO| . ANIA 2 36.13 50.00 =\
Sep-01 4743 T A 5 15.74 40.00 // \\
oc-01]  c1zmel WA 6 10.17 30.00
20.00 VA S
10.00
0-00 T T T T
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MR-5 - Repeat Trouble Reports

MR-5-01-3341 % Repeat Reports within 30 Days Parity with Retal
VvZ Vol CLEC Vol |StDev SampErr  |ZScore

40

22 30.00

17 25.00 .,A\ /A\

18 20.00 \ / \

; 22 15.00 \ / -— ——
Nov-01 13.30 HN/A] 2098 10.00
Dec-01 13.83 #N/A 2421 5.00 \_7
Jan-0z2]  13.59 #NIA 2170 0.00 I ‘ ‘ ; ; .
J J A S O N D J
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MR-2 - Trouble Report Rate

MR-2-02-3342 Network Trouble Report Rate - Loop Parity with Retail
) e VZ Vol CLEC Vol |StDev SampEr | 2Score
Jun-01| 0.00, 0.00 104
Jul-01 0.30 £.00 146 063 0.80
Aug-01 0.06 0.00 189 032 e A
Sep-01 017 0.00 219 0.57 /’
Ot-01 045 0.44] 228 1071 0.40 B
Nov-01 0.58) 0.38] 266 0.43 P S / T
Doc-07 0.67) 0,35 289 067 0-20 V4 N
Jan-G2 0.58] 9,32 age 059 .00 (O - S S —
J J A § O N D J
[- --*-CLEC —°—‘Verizorﬂ
MR-2-03-3342 ork Trouble Report Rate - Central Office Parity with Retail
vz : A VZ Vol CLEC Vol |StDev SampErr  |Z5core
Jun-01 0.00 104 0.25
Jul-01 .68 146 0.80
Aug-01 0.53 189 -2.51 o2
Sep-01 006] 000 219 03 060 R -
Oct-01 0.00] . .0.44) 228 0.40 - o
Nov-or| T 008]. - . .0,00) 266 0.34 g NS o
Dec-01] ‘08] . .038) 289 227, 020 ; oG A :
Jan-02] i8] 5.00] 309 045 0.00 W
J J A 8§ O N D J
|---* CLEC —*Verizon |
% Subsequent Reports Assessed /CAW MRAs
i, 4VZ Vol CLEC Vol ]StDev SampEmr | ZScure
Jun-011] - . : .
P T B 1 60.00
Aug-01 000] . 50.00] 2 50.00 o
Sep-01 1667 . el 40.00 s
Oct-01 ) o._oo; 3 30.00 -
Nov-01 1174l ;0 000 2 052 20.00 - A
Dec-01{ -~ T 2 10.00 -" / \ ~
Jan-02 50:00 4 0.00 T T T T
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UNE (Maintenance)

MR-2 - Trouble Report Rate cont...
MR-2-05-3342 % CPETOK/FOK Trouble Report Rate None: Analysis Only
A £ AVZ Vol CLEC Vol _|StDav SampErr | ZScore
Jun-01 0.74 1,92 104 -1.36
sot| - 136] . oes 146 0.68| 6.00
Aug-01 0.83 3.70 189 4.13| 5.00 o
Sep-01 0.79 1,37 219 .092| 4.00 — I
Oct-01 1,10 482 228 510 3.00 e = -
Now-01 0.52 113 266 -138]  2.00 o Tap .
Dec-01] . 1.38] 289 1.00 i L R —aX
Jan-02 0.85] 309 0.00 ; , :

---% .CLEC —*—¥erizon }

MR-3 - Missed Repair Appointments

MR-3-01-3342 %, Missed Repalr Appolntment - Loop Parity with Retail |
¥ el CLEC VoI |StDev SampEr  |ZScore
Jun-01
Jul-01 10.00 +
Aug-01} 8.00 /"'
Sep-01
octo1|  o.aegi 2 6.00 /
Nov-01] . 83l . L0400 2 045 400 l
Dec-01 Y BT 1 0.32 2.00 7
Jan-0z| . o47| - tioo] 2 046 (.00 “ : e it ittt
J J A 8 O N D J
--- % .CLEC ~* Verizon |
MR-3-02-3342 % Missed Repalr Appointment ~ Central Office Parity with Retail ]
VZ Vol CLEC Vol |StDev SampErr ZScore
Jun-01] o - 0.00] L HNIA
Julot| o CERIAlL 8o 1 5.00 P
Aug-01] - - 0M0 - 0.00] 2 4.00 / \\\
Sep-01] - ‘gwo} - ewial 3.00 /
oct0t] o0 . ean] 1 . /
Nov-01] . a73] .. #NA| 2.00 7
pec-o1] T asel i oiw] 1 021 1.00 vi
Jan-02 | 3'231 : WA! 000 T T T Y T T T
J J A § O N D U
------ CLEC Verizon
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Verizon

MR-3 - Missed Repair Appolntments cont...
MR-3-03-3342 CPE/TOK/FOK - Missed Appointment No Standard
] CLEC Vol |StDev SampErr  |ZScore
: 0.00! 2 0.93
Jul-01 13.04} 0.00] 1 0.38] 40.00
Aug-01 7.14 0.00 7 0.80/ \
Sep-01 7.14, 0.00 3 0.44 30.00 \
Oct-01 4.55 0.00 1 .58 20.00
Nov-01 2496 -0:00 3 0.30 \
Dec-01 - 0.00 4 10.00 \—o\.\.
Jan-02 50.00 2 0.00 e "
J J A S N
.- % .CLEC —=—erizon |
_% Missed Repair Appointment - No Double Dispatch None: Analysis Only1
) AVvZ Vol CLEC Vol |StDev SarmpErr  |ZS8c¢ore
Jun-01}. 0:.00] . #NA|
JuoT |- 0.00] -0.00 1 1.00
Aug-01| 0:00] 0.00 2 0.80
Sep-01 2.00] #Na] 0.60
Oct-01 0,00] 0.00{ 3 :
0.40
0.20
0.00 T : .
J J A S 0
---%.CLEC —*Verizon |
MR-3-05-3342 % Missed Repair Appointment - Bouble Dispatch None: Analysis Cnly1
VZ Vol CLEC Vol |StDev SampErr  |ZScore
JiH-01 #NIA]. HENIA 1.00
Aug-01 HNIA] o AR 0.80
Sep-01 WNJA) HNIA
Oct-01 0.60 HNIA| 0.60
0.40
0.20
0.00 T T T
J J A S o
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MR-4 - Trouble Duration Intervals

MR-4-02-3342 Msan Time To Repalr - Loop Trouble Parity with Retail
[ 1vz vo! CLEC Vol |{StDev SampErr  |ZScore
Jun-01 #NIA HNIA
Jui-01 15.32 - #NIA 25.00
Aug-01 4.47| #NIA 20.00 - -
Sep-01 772 T . At
Oot-01 19.59) . 2.90 2 o \ /
Nov-01 17.72 1.60 2 130] 10-00 \/
Dac-01| . 1959 0.02 1 117 5.00 - x Pt
Jan-02 17.94] 4.55| 2 115 0.00 . — ‘ EL NS
J J A 8§ O N D J
---%.CLEC =—*—¥erizon
MR-4-03-3342 Mean Time To Repair - Central Office Trouble Parity with Retail I
4 VZ Vol CLEC Vol |StDev SampErr  |ZScore
Jul-01 #NAL 400 1 25.00
Aug-01| - 1830 148 2 700l 20.00 N
Sep0t| 1108 eNal 15.00 \ A
octor| 1498 160 1 ' > N\
— — 10.00
Nov-01 53] - BNIA
Dec-01 | 475 1.82 1 034 5.00 S " \\:"
Jan-02| 585 ‘aNAl 0.00 m
J 4 A 8 O N D J
--- % .CLEC ~*Verizon |
% Cleared (all troubles) within 24 Hours Parity with Retail |
VZ Vol CLEC Vol |StDev SampEmr | ZScore
Ju-01] - 100.00] m.u%[ 1 120.00 - x x =
Aug-0r] 10000 - 100.00 2 100.00 S,
Sep-07| | 160:00) .. . #NA] 80.00 e
oct-01] -~ 190.00] .~ 10p.00] 3 60.00
Nov-01] 77:80] 10000 2 0.76 40.00
Dec-07]| . T} 100.00 2 090,  20.00
Jan-02 - . 73-”' -1“«00] 2 0.75 000 T T T T T T T
J J A § O N D J
X
------ CLEC Verizon |
MR-4-07-3342 % Out of Service > 12 Hours Parity with Retail |
vZ Vol CLEC Vol |StDev SampEmr  |ZScore
Jo1] . 100.00] . #NIAl 120.00
Aug-01 | 6667 0.0 2 1.55]  100.00 \\ 7\
Sep-01 9500l o mmirAl 80.00 \ ~
Oct-01| 1o0.08] - 0.0 3 60.00 \ /
Nov-01 | 54.34] - o 6.00 1 1.09 40.00 \-/
Dec-07| - 8086|000 2 172 20.00 - =
Jar-02| " 58.42] * 0.0 2 1.58 0.00 ——
J 4 A 5 O N D J
------ CLEC Verizon
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MR-4 - Trouble Duration Intervals cont...
MR-4-08-3342 _ % Cut of Service > 24 Hours Parity with Retail
Y : VZ Voi CLEC Vol |StDev SampEr  |ZScore
Jun-01 0.00 H#N/A
Jul-01 0.00 #NIA 40.00 -
Aug-01 0.00 0.60 2
Sep-01 o.00] - ENIA 30.00 /\'
Oct-01 0.00 0.00] 3 20.00
Nov-01 21,52 0.00 1 0.52 /
Dec-01 28.66] .00 2 000 10.00 /
Jan-02 23.03] . 0.00 2 0770 0.00 SV [—
J J A § O N D J
---%.CLEC —‘—Verizol‘
MR-4-09-3342 Mean Time To Repair - No Double Dispatch Parity with VADI
AVvZ Vol CLEC Vol | StDev SampErr  |ZScore
Jun-01 1.1 - CHNTA
Jul-01 18.08 4.00 1 3389 2500
Aug-01 13.89 1.48 2 1841 2000 \ »
Sep-01| 9.07 HNIA 15.00 \_ /
Oct-01 19.59 247, 3 4.17 ) \/
10.00
5.00 S S T *
0-00 T T T T
J A s 0]
L— -- ¥ .CLEC ¢ Verizoﬂ
MR-4-10-3342 Mean Time To Repair - Double Dispatch Parity with VADI
¥ vZ Vol CLEC Vol |StDev SampEr | ZScore
Jun-014. NI BNFA
Julorfo - wial CRNIA 20.00
Aug-01]" ¥NIA ANA .
Sep-01 WA ANIA 15.00
Oct-01 14.98] #NA 10.00
5.00
0.00 T - . T
J A S o]
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MR-5 - Repet Trouble Reports
MR-5-01-3342 % Repeat Reports within 30 Days Parity with Retail |

: R CLEC Vol |StDev SampErr  |ZScore

Jun-01 #NIA

Jui01] __-0.00] 1 183 120.00

Aug-01 33as] 0.0 2 077 100.00 -

Sep-01 40.00]  #NiA 80.00 ™~

Cet-01 so00] 0 3333 3 126  60.00 AN a\

Nov-01 13.30] . 50.00 2 153 40.00 \W/ _,\'\’f

Dec-01 13.88 .00 2 057  20.00 - \,‘

Jan-02] - 13.59]. .00 2 0.56/ 0.00 ; sty " . oty

J J A § O N D J

|--- % CLEGC —*—Verizon |
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